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Installing ABBYY FlexiCapture 

Before purchasing the product, analyze your document processing needs and select either the local or the distributed 
version. 

If you plan to process moderate amounts of documents (approximately 5,000 pages per day), employ one or two op-
erators for the job, and do not require any sophisticated batch routing, then Standalone Installation is the best choice. 

If you plan to automate data capture and processing, require sophisticated batch routing based on document or batch 
types, and need a scalable pool of centrally administered workstations, then select Distributed Installation. 

Note: When installing the program under Windows Vista, Windows Server 2008 or newer operations systems, the 

UAC should be disabled before installation or the native administrator account must be used. 

Important! The distributed and local versions cannot be installed on the same computer. 

Standalone Installation 

System Requirements 

¶ PC with IntelÈ PentiumÈ/CeleronÈ/CoreÊ2 Duo/Quad/XeonÈ/CoreÊ i5/CoreÊ i7, AMD 
K6/TurionÊ/AthlonÊ/DuronÊ/SempronÊ with a minimum clock speed of 2 GHz   

¶ Operating system: Windows XP SP3, Windows Vista SP2, Windows 7 SP1, Windows 8/8.1, Windows Server 
2003 SP2, Windows Server 2008 SP2 + Desktop Experience, Windows Server 2008 R2 SP1 + Desktop Ex-
perience, Windows Server 2012 + Desktop Experience, Windows Server 2012 R2 + Desktop Experience (for 
localized interfaces, corresponding language support is required) 

¶ Memory: 512 MB for each CPU core, but no less than 1 GB  

¶ Hard disk space: 1.5 GB (including 1 GB for installation) 

¶ Scanner supporting TWAIN, WIA or ISIS 

¶ Video card and display with a resolution of 1024Ĭ768 

¶ Microsoft .NET Framework 3.5 SP1 

 

Installation methods 

The following installation methods are available to install the standalone version of ABBYY FlexiCapture: 

¶ manually (interactive installation) 

¶ from the command line 

Interaction of the system components 

The following figure displays the system component interaction for standalone installation: 

 

Licensing Server

TCP/IP 10041

FlexiLayout

Studio

FormDesigner

Operator Station
Administrator 

Station

 

 

If you have one license and several operator stations, then for connecting operator stations to the Licensing Server, 
the 10041 port has to be opened manually in Firewall settings. 

Manual (interactive) installation 

To install the standalone version of ABBYY FlexiCapture: 
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1. In the Autorun menu, select Standalone Installation (you can run the autorun.exe file manually). 

2. Select a setup language. The setup program will compare the locale of your system and the selected lan-

guage. If the languages are incompatible, a warning message is displayed. 

3. Next, the setup program checks the version of your operating system and the availability of the administrative 

permissions. If the version of the operating system is not supported by the program or you do not have the 

administrative permissions, a warning message is displayed and the setup program is terminated.  

4. If all the checks are passed successfully, the end-user license agreement will be displayed. Read the license 

agreement carefully and if you agree with the terms of the agreement, select the corresponding option and 

click Next. 

5. A dialog box will open prompting you to enter some information about yourself. Enter the required information 

and continue with the installation. 

6. In the next dialog box, select one of the available installation modes:  

¶ Administrator Station ï The setup program installs the Administrator Station, FormDesigner, and 

FlexiLayout Studio. 

¶ Operator Station ï The setup program installs only the Operator Station. (The Administrator Station, 

FormDesigner and FlexiLayout Studio will not be installed). 

¶ Administrator and Operator Stations ï The setup program installs the Administrator Station, the Oper-

ator Station, FormDesigner and FlexiLayout Studio. By default this configuration is installed. 

7. Next, select a destination folder. By default, the program is installed to %systemdrive%\Program 

Files\ABBYY FlexiCapture 11. If there is not enough space on the selected hard disk, a window is displayed 

showing your hard disks, the available free space, and the space required by the installation. Select a disk 

with sufficient free space and continue with the installation. 

8. The program files will be copied onto your computer. Once the installation is finished, the setup program will 

display a message saying that the application has been successfully installed. 

9. License Manager will be launched automatically so that you can activate your serial number. See the ñMan-

aging Licensesò section for details. 

Note: For information about configuring multiple workstations to work with a single license server, see Connecting 

stations to the Licensing Server.ò 

Command line installation 

In the default configuration, all recognition languages are installed on the local computer and the interface language is 
selected automatically based on the regional settings of the computer on which the program is installed. By default, 
the Administrator and Operator Stations installation mode will be selected (see above). 

Run the setup.exe file located in the administrative installation folder using the command line options described be-

low. 

Advertise installation 

For advertise installation, type 

Setup.exe /j 

The ABBYY FlexiCapture icon will appear in the Start menu. Clicking this icon automatically installs the program in 

default configuration.  

Silent installation 

In the case of silent installation, no setup dialog boxes are displayed and the program is installed in default configura-
tion. 

Setup.exe /qn 

Change ñ/qnò to ñ/qbò if you want an installation progress bar to be displayed. 

No other dialog boxes will be displayed. 

Additional command line options 

/L<language code> disables auto selection of the interface language and installs the program with the interface lan-
guage you specified. 

The following language code values are available: 

1033 English 
1049 Russian 
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/V <command line> passes the specified command line directly to msiexec.exe. The <command line> string can be 

replaced with the following commands: 

INSTALLDIR="<destination>" ï the path to the folder where ABBYY FlexiCapture is to be installed. 

SETUPTYPE_CMD="<install mode>" ï available installation modes. 

The following modes are available: 

Full ï Administrator and Operator Stations 

Admin ï Administrator Station 

Operator ï Operator Station 

Note: See the previous section for a description of the available installation modes. 

Example: 

Setup.exe /qn /L1049 /v INSTALLDIR="D:\FC11" SETUPTYPE_CMD=Full  

As a result, the Administrator and Operator Stations will be installed into D:\FC11, and Russian will be used the lan-

guage of the interface. 

Removing ABBYY FlexiCapture in silent mode 

msiexec /x {uninstall registry key}. 

The location of the uninstall registry key: 
HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\Uninstall (the Product ID is in the name 

of the subkey with the product name in its values). You can also determine the Product ID by executing the following 
command in the command line: "wmic product where "Name like '%FlexiCapture%'" get Name, Version, 
IdentifyingNumber". 

 

Distributed Installation 

System Requirements 

Servers 

Application Server 

¶ PC with IntelÈ PentiumÈ/CeleronÈ/CoreÊ2 Duo/Quad/XeonÈ/CoreÊ i3/CoreÊ i5/CoreÊ i7, AMD 
K6/TurionÊ/AthlonÊ/DuronÊ/SempronÊ with a minimum clock speed of 2 GHz. The use of processor 
which has 2 or more cores is recommended for Application Server.   

¶ Operating system: Windows Server 2008 SP2 + Desktop Experience, Windows Server 2008 R2 SP1 + Desk-
top Experience, Windows Server 2012 + Desktop Experience, Windows Server 2012 R2 + Desktop Experi-
ence. 

¶ Memory: no less than 2 GB for Application Server and 4 GB for MS SQL Server 

¶ Hard disk space: 100 MB for installation, 2 GB for SQL Server database. Additional space is required for the 
file storage. 

¶ The computer where the server is installed must be connected to your domain 

¶ Internet Information Server 7 or higher. 

¶ Microsoft .NET Framework 4.0 (4.5 if running under Windows Server 2012) 

¶ Microsoft SQL Server 2005 SP2, 2008 SP1, 2008R2 SP2, 2012 SP1, 2014 
Note: Microsoft Azure SQL is not supported. 

¶ Oracle 10g, 11g or 12c 

Administration and Monitoring Console 

¶ Video card and display with a resolution of 1024Ĭ768 

¶ Internet Information Server 7 or higher.  

¶ Microsoft .NET Framework 4.0 (4.5 if running under Windows Server 2012) 

¶ Crystal Reports for Visual Studio 2010 (Version 13, 13.0.11.1467 is recommended), Crystal Reports 
2008 (Version 12), Crystal Reports for Visual Studio 2008 (Version 10.5)  

¶ Internet Explorer 7, 8, 9, 10 or 11. 
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Note. To insure that Internet Explorer 11 works correctly, install .NET Framework 4.5 on the com-

puter with the Application Server or add the address of an application server to the list of websites 
that are opened in compatibility mode. 

FlexiCapture Authentication Module 

¶ Internet Information Server 7 or later 

¶ Microsoft .NET Framework 4.0 (4.5 if running under  Windows Server 2012) 

For operation of Web Module for login and registration one of the following web browsers is required: 

¶ Internet Explorer 7, 8, 9, 10 or 11. Browser security settings: Internet Explorer medium-high protec-
tion level. If high protection level is used, the following option must be specified explicitly: 

Á Active scripting = Enable 

Note. To insure that Internet Explorer 11 works correctly, install .NET Framework 4.5 on the com-

puter with the Application Server or add the address of an application server to the list of websites 
that are opened in compatibility mode. 

Note. The Metro-style version of Internet Explorer 10 that comes with Windows 8 is not supported. 

Note. Internet Explorer 64-bit is only supported under Windows 7/2008+ if Silverlight 5 is installed. 

¶ Mozilla Firefox 14 or later (32-bit). Security settings for Mozilla Firefox: 

Á Java scripting = Enable 

¶ Google Chrome 20 or later (32-bit). Security settings for Google Chrome: 

Á JavaScript = Allow all sites 

Processing Server 

¶ PC with IntelÈ PentiumÈ/CeleronÈ/CoreÊ2 Duo/Quad/XeonÈ/CoreÊ i3/CoreÊ i5/CoreÊ i7, AMD 
K6/TurionÊ/AthlonÊ/DuronÊ/SempronÊ with a minimum clock speed of 2 GHz.    

¶ Operating system: Windows Server 2008 SP2 + Desktop Experience, Windows Server 2008 R2 SP1 + Desk-
top Experience, Windows Server 2012 + Desktop Experience, Windows Server 2012 R2 + Desktop Experi-
ence. 

¶ Memory: no less than 2 GB 

¶ Hard disk space: 100 MB for installation 

¶ Video card and display with a resolution of 1024Ĭ768 

¶ The computer where the server is installed must be connected to your domain 

Licensing Server 

¶ PC with IntelÈ PentiumÈ/CeleronÈ/CoreÊ2 Duo/Quad/XeonÈ/CoreÊ i3/CoreÊ i5/CoreÊ i7, AMD 
K6/TurionÊ/AthlonÊ/DuronÊ/SempronÊ with a minimum clock speed of 2 GHz.   

¶ Operating system: Windows Server 2008 SP2 + Desktop Experience, Windows Server 2008 R2 SP1 + Desk-
top Experience, Windows Server 2012 + Desktop Experience, Windows Server 2012 R2 + Desktop Experi-
ence. 

¶ Memory: no less than 2 GB  

¶ Hard disk space: 100 MB for installation 

¶ The computer where the server is installed must be connected to your domain 

Stations 

Project Setup Station 

¶ PC with IntelÈ PentiumÈ/CeleronÈ/CoreÊ2 Duo/Quad/XeonÈ/CoreÊ i3/CoreÊ i5/CoreÊ i7, AMD 
K6/TurionÊ/AthlonÊ/DuronÊ/SempronÊ with a minimum clock speed of 2 GHz   

¶ Operating system: Windows XP SP3, Windows Vista SP2, Windows 7 SP1, Windows 8/8.1, Windows Server 
2003 SP2, Windows Server 2008 SP2 + Desktop Experience, Windows Server 2008 R2 SP1+ Desktop Ex-
perience, Windows Server 2012 + Desktop Experience, Windows Server 2012 R2 + Desktop Experience (for 
localized interfaces, corresponding language support is required) 

¶ Memory: 512 MB for each CPU core, but no less than 1 GB 

¶ Hard disk space: 1.5 GB (including 1 GB for installation) 
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¶ Scanner supporting TWAIN, WIA or ISIS 

¶ Video card and display with a resolution of 1024Ĭ768 

¶ The computer where the station is installed must be connected to your domain 

¶ Microsoft .NET Framework 3.5 SP1 

Processing Station 

¶ PC with IntelÈ PentiumÈ/CeleronÈ/CoreÊ2 Duo/Quad/XeonÈ/CoreÊ i3/CoreÊ i5/CoreÊ i7, AMD 
K6/TurionÊ/AthlonÊ/DuronÊ/SempronÊ with a minimum clock speed of 2 GHz.   

¶ Operating system: Windows XP SP3, Windows Vista SP2, Windows 7 SP1, Windows 8/8.1, Windows Server 
2003 SP2, Windows Server 2008 SP2 + Desktop Experience, Windows Server 2008 R2 SP1 + Desktop Ex-
perience, Windows Server 2012 + Desktop Experience, Windows Server 2012 R2 + Desktop Experience (for 
localized interfaces, corresponding language support is required) 

¶ Memory: 512 MB for each CPU core, but no less than 1 GB 

¶ Hard disk space: 1.5 GB (including 1 GB for installation) 

¶ The computer where the station is installed must be connected to your domain 

¶ Microsoft .NET Framework 3.5 SP1 

Verification Stations 

Verification Station 

¶ PC with IntelÈ PentiumÈ/CeleronÈ/CoreÊ2 Duo/Quad/XeonÈ/CoreÊ i3/CoreÊ i5/CoreÊ i7, AMD 
K6/TurionÊ/AthlonÊ/DuronÊ/SempronÊ with a minimum clock speed of 2 GHz.   

¶ Operating system: Windows XP SP3, Windows Vista SP2, Windows 7 SP1, Windows 8/8.1, Win-
dows Server 2003 SP2, Windows Server 2008 SP2 + Desktop Experience, Windows Server 2008 
R2 SP1 + Desktop Experience, Windows Server 2012 + Desktop Experience, Windows Server 
2012 R2 + Desktop Experience (for localized interfaces, corresponding language support is re-
quired) 

¶ Memory: 512 MB for each CPU core, but no less than 1 GB 

¶ Hard disk space: 1.5 GB (including 1 GB for installation) 

¶ Video card and display with a resolution of 1024Ĭ768 

¶ The computer where the station is installed must be connected to your domain 

¶ Microsoft .NET Framework 3.5 SP1 

Remote Verification Station 

¶ PC with IntelÈ PentiumÈ/CeleronÈ/CoreÊ2 Duo/Quad/XeonÈ/CoreÊ i3/CoreÊ i5/CoreÊ i7, AMD 
K6/TurionÊ/AthlonÊ/DuronÊ/SempronÊ with a minimum clock speed of 2 GHz.   

¶ Operating system: Windows XP SP3, Windows Vista SP2, Windows 7 SP1, Windows 8/8.1, Win-
dows Server 2003 SP2, Windows Server 2008 SP2 + Desktop Experience, Windows Server 2008 
R2 SP1 + Desktop Experience, Windows Server 2012 + Desktop Experience, Windows Server 
2012 R2 + Desktop Experience (for localized interfaces, corresponding language support is re-
quired) 

¶ Memory: 1 GB 

¶ Hard disk space: 100 MB 

¶ Video card and display with a resolution of 1024Ĭ768 

¶ Microsoft .NET Framework 3.5 SP1 

Web Verification Station 

¶ Video card and display with a resolution of 1024Ĭ768 

¶ Silverlight 5.1.20913  or later. (Microsoft Internet Explorer 11 only supports SilverLight when running 
under Windows 7 SP1 or Windows 8.1). 

One of the following web browsers: 

¶ Internet Explorer 7, 8, 9, 10 or 11. 

Browser security settings: Internet Explorer medium-high protection level. Detailed required settings 
for Internet Explorer: 
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Á Run ActiveX controls and plug-ins = Enable 

Á Script ActiveX controls marked safe for scripting = Enable 

Á Active scripting = Enable 

Á File Download = Enable (to install Silverlight) 

Note. To insure that Internet Explorer 11 works correctly, install .NET Framework 4.5 on the com-

puter with the Application Server or add the address of an application server to the list of websites 
that are opened in compatibility mode. 

Note. The Metro-style version of Internet Explorer 10 that comes with Windows 8 is not supported. 

Note. Internet Explorer 64-bit is only supported under Windows 7/2008+ if Silverlight 5 is installed. 

¶ Mozilla Firefox 14 or later (32-bit). 

Security settings for Mozilla Firefox: 

Á Java scripting = Enable  

Á Firefox will remember history (Tools -> Options -> Privacy) = Disable 

¶ Google Chrome 20 or later (32-bit). 

Security settings for Google Chrome: 

Á JavaScript = Allow all sites 

Á Plug-ins = Run automatically 

Note. All plugins are disabled by default. To enable a plugin, open chrome://plugins/ in the 
browser and select the Always allowed option for the desired plugin. 

Data Verification Stations 

Data Verification Station 

¶ PC with IntelÈ PentiumÈ/CeleronÈ/CoreÊ2 Duo/Quad/XeonÈ/CoreÊ i3/CoreÊ i5/CoreÊ i7, AMD 
K6/TurionÊ/AthlonÊ/DuronÊ/SempronÊ with a minimum clock speed of 2 GHz.   

¶ Operating system: Windows XP SP3, Windows Vista SP2, Windows 7 SP1, Windows 8/8.1, Win-
dows Server 2003 SP2, Windows Server 2008 SP2 + Desktop Experience, Windows Server 2008 
R2 SP1 + Desktop Experience, Windows Server 2012 + Desktop Experience, Windows Server 
2012 R2 + Desktop Experience (for localized interfaces, corresponding language support is re-
quired) 

¶ Memory: 1 GB 

¶ Hard disk space: 100 MB 

¶ Video card and display with a resolution of 1024Ĭ768 

¶ Microsoft .NET Framework 3.5 SP1 

Web Data Verification Station 

¶ Video card and display with a resolution of 1024Ĭ768 

¶ Silverlight 5.1.20913  or later. (Microsoft Internet Explorer 11 only supports SilverLight when running 
under Windows 7 SP1 or Windows 8.1). 

One of the following web browsers: 

¶ Internet Explorer 7, 8, 9, 10 or 11. 

Browser security settings: Internet Explorer medium-high protection level. Detailed required settings 
for Internet Explorer: 

Á Run ActiveX controls and plug-ins = Enable 

Á Script ActiveX controls marked safe for scripting = Enable 

Á Active scripting = Enable 

Á File Download = Enable (to install Silverlight) 

Note. To insure that Internet Explorer 11 works correctly, install .NET Framework 4.5 on the com-

puter with the Application Server or add the address of an application server to the list of websites 
that are opened in compatibility mode. 

Note. The Metro-style version of Internet Explorer 10 that comes with Windows 8 is not supported. 
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Note. Internet Explorer 64-bit is only supported under Windows 7/2008+ if Silverlight 5 is installed. 

¶ Mozilla Firefox 14 or later (32-bit). 

Security settings for Mozilla Firefox: 

Á Java scripting = Enable  

Á Firefox will remember history (Tools -> Options -> Privacy) = Disable 

¶ Google Chrome 20 or later (32-bit). 

Security settings for Google Chrome: 

Á JavaScript = Allow all sites 

Á Plug-ins = Run automatically 

Note. All plugins are disabled by default. To enable a plugin, open chrome://plugins/ in the 
browser and select the Always allowed option for the desired plugin. 

Scanning Stations 

Scanning Station 

¶ PC with IntelÈ PentiumÈ/CeleronÈ/CoreÊ2 Duo/Quad/XeonÈ/CoreÊ i3/CoreÊ i5/CoreÊ i7, AMD 
K6/TurionÊ/AthlonÊ/DuronÊ/SempronÊ with a minimum clock speed of 2 GHz.   

¶ Operating system: Windows XP SP3, Windows Vista SP2, Windows 7 SP1, Windows 8/8.1, Win-
dows Server 2003 SP2, Windows Server 2008 SP2 + Desktop Experience, Windows Server 2008 
R2 SP1 + Desktop Experience, Windows Server 2012 + Desktop Experience, Windows Server 
2012 R2 + Desktop Experience (for localized interfaces, corresponding language support is re-
quired) 

¶ Memory: 1 GB 

¶ Hard disk space: 1 GB (including 200 MB for installation and space for scanned images) 

¶ Scanner supporting TWAIN, WIA or ISIS 

¶ Video card and display with a resolution of 1024Ĭ768 

¶ Microsoft .NET Framework 3.5 SP1 

ClickOnce Scanning Station 

¶ PC with IntelÈ PentiumÈ/CeleronÈ/CoreÊ2 Duo/Quad/XeonÈ/CoreÊ i3/CoreÊ i5/CoreÊ i7, AMD 
K6/TurionÊ/AthlonÊ/DuronÊ/SempronÊ with a minimum clock speed of 2 GHz.   

¶ Operating system: Windows XP SP3, Windows Vista SP2, Windows 7 SP1, Windows 8/8.1, Win-
dows Server 2003 SP2, Windows Server 2008 SP2 + Desktop Experience, Windows Server 2008 
R2 SP1 + Desktop Experience, Windows Server 2012 + Desktop Experience, Windows Server 
2012 R2 + Desktop Experience (for localized interfaces, corresponding language support is re-
quired) 

¶ Memory: 1 GB 

¶ Hard disk space: 1 GB (including 90 MB for installation and space for scanned images). The size of 
downloadable file is 41 MB. 

¶ Scanner supporting TWAIN, WIA or ISIS 

¶ Video card and display with a resolution of 1024Ĭ768 

¶ Internet Explorer 7 or higher for ClickOnce deployment 

Note. To insure that Internet Explorer 11 works correctly, install .NET Framework 4.5 on the com-

puter with the Application Server or add the address of an application server to the list of websites 
that are opened in compatibility mode. 

¶ Microsoft .NET Framework 3.5 SP1 

Web Scanning Station 

¶ Operating system: Windows XP SP3, Windows Vista SP2, Windows 7 SP1, Windows 8/8.1, Win-
dows Server 2003 SP2, Windows Server 2008 SP2 + Desktop Experience, Windows Server 2008 
R2 SP1 + Desktop Experience, Windows Server 2012 + Desktop Experience, Windows Server 
2012 R2 + Desktop Experience (for localized interfaces, corresponding language support is re-
quired) 

¶ Video card and display with a resolution of 1024Ĭ768 
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¶ Scanner supporting TWAIN. WIA scanners are visible to the station but they are not guaranteed to 
work. 

¶ Silverlight 5.1.20913  or later. (Microsoft Internet Explorer 11 only supports SilverLight when running 
under Windows 7 SP1 or Windows 8.1). 

One of the following web browsers: 

¶ Internet Explorer 7, 8, 9, 10 or 11. 

Browser security settings: Internet Explorer medium-high protection level. Detailed required settings 
for Internet Explorer: 

Á Run ActiveX controls and plug-ins = Enable 

Á Script ActiveX controls marked safe for scripting = Enable 

Á Active scripting = Enable 

Á File Download = Enable (to install Silverlight) 

Note. To insure that Internet Explorer 11 works correctly, install .NET Framework 4.5 on the com-

puter with the Application Server or add the address of an application server to the list of websites 
that are opened in compatibility mode. 

Note. The Metro-style version of Internet Explorer 10 that comes with Windows 8 is not supported. 

Note. Internet Explorer 64-bit is only supported under Windows 7/2008+ if Silverlight 5 is installed. 

¶ Mozilla Firefox 14 or later (32-bit). 

Security settings for Mozilla Firefox: 

Á Java scripting = Enable  

Á Firefox will remember history (Tools -> Options -> Privacy) = Disable 

¶ Google Chrome 20 or later (32-bit). 

Security settings for Google Chrome: 

Á JavaScript = Allow all sites 

Á Plug-ins = Run automatically 

Note. All plugins are disabled by default. To enable a plugin, open chrome://plugins/ in the 
browser and select the Always allowed option for the desired plugin. 

 

The table below lists the operating systems on which the ABBYY Scanning Plug-In can be installed with vari-
ous permissions. 

ABBYY Scanning Plug-In 

OS Permissions UAC CAB EXE 

Windows 
Server 2003 

SP2 

Administrator - P P 

User - P P* 
Installation is forbidden by 

default 

Windows XP 
SP3 

Administrator - P P 

User - P 
Internet Explorer 8 or higher is 

required 

P 

Windows 
Vista SP2, 
Windows 

Server 2008 
SP2 

Administrator Yes P P 

  No P P 
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User Yes P 
The administrator password 

will be required 

P 

  No P 
Internet Explorer 8 or higher is 

required 

P 

Windows 7 
SP1,  

Windows 
Server 

2008 R2 
SP1 

Administrator Recommended P P 

  No P P 

User Recommended P 
The administrator password 

will be required 

P 

  No P P 

Windows 
8/8.1 

Administrator Recommended P P 

No P P 

User Recommended P 
The administrator password 

will be required 

P 

No O P 

Windows 
Server 2012 

Administrator Recommended O P** 
Installation is forbidden by 

default 
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No O P** 
Installation is forbidden by 

default 

User Recommended O P** 
Installation is forbidden by 

default 

No O P** 
Installation is forbidden by 

default 

Windows 
Server 2012 

R2 

Administrator Recommended O P** 
Installation is forbidden by 

default 

 No O P** 
Installation is forbidden by 

default 

User Recommended O P** 
Installation is forbidden by 

default  

 No O P** 
Installation is forbidden by 

default 

*Note: To allow the ABBYY Scanning Plug-In to be installed by users, select the Disable Windows Installer 
option (select Computer Configuration -> Administrative Templates -> Windows Components -> Windows In-
staller) and set it to Never. 

**Note: To allow the ABBYY Scanning Plug-In to be installed on Windows Server 2012, run the executable 

file Setup.exe as Administrator or change the security policy by setting the value of the registry key 
HKEY_LOCAL_MACHINE\Software\Policies\Microsoft\Windows\Installer DisableMSI to ñ0ò. 

Note: For detailed instructions on how to install the ABBYY Scanning Plug-In, see Web Scanning Station 

Help. 

Web Capture Station 

¶ Operating system: Windows XP SP3, Windows Vista SP2, Windows 7 SP1, Windows 8/8.1, Windows Server 
2003 SP2, Windows Server 2008 SP2 + Desktop Experience, Windows Server 2008 R2 SP1 + Desktop Ex-
perience, Windows Server 2012 + Desktop Experience, Windows Server 2012 R2 + Desktop Experience (for 
localized interfaces, corresponding language support is required) 

¶ Video card and display with a resolution of 1024Ĭ768 

¶ Scanner supporting TWAIN. WIA scanners are visible to the station but they are not guaranteed to work. 

¶ Silverlight 5.1.20913  or later. (Microsoft Internet Explorer 11 only supports SilverLight when running under 
Windows 7 SP1 or Windows 8.1). 

One of the following web browsers: 

¶ Internet Explorer 7, 8, 9, 10 or 11. 

Browser security settings: Internet Explorer medium-high protection level. Detailed required settings for In-
ternet Explorer: 

Á Run ActiveX controls and plug-ins = Enable 

Á Script ActiveX controls marked safe for scripting = Enable 

Á Active scripting = Enable 

File Download = Enable (to install Silverlight) 
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Note. To insure that Internet Explorer 11 works correctly, install .NET Framework 4.5 on the computer with 

the Application Server or add the address of an application server to the list of websites that are opened in 
compatibility mode. 

Note. The Metro-style version of Internet Explorer 10 that comes with Windows 8 is not supported. 

Note. Internet Explorer 64-bit is only supported under Windows 7/2008+ if Silverlight 5 is installed. 

¶ Mozilla Firefox 14 or later (32-bit). 

Security settings for Mozilla Firefox: 

Á Java scripting = Enable  

Á Firefox will remember history (Tools -> Options -> Privacy) = Disable 

¶ Google Chrome 20 or later (32-bit). 

Security settings for Google Chrome: 

Á JavaScript = Allow all sites 

Á Plug-ins = Run automatically 

Note. All plugins are disabled by default. To enable a plugin, open chrome://plugins/ in the browser and 
select the Always allowed option for the desired plugin. 

For operation of Web Capture Station, ABBYY Scanning Plug-In must be installed. Installation restrictions 
are listed in the table. For detailed instruction on how to install ABBYY Scanning Plug-In, see Web Scanning 
Station help. 

Supported virtual machines 

The following virtual machines are supported: 

¶ VMware Server 2.0 (this platform is no longer supported by the manufacturer) 

¶ VMware Workstation 6.5 - 9.0 

¶ VMware ESXi 4.1.0 (server component of VMware vSphere) 

¶ Hyper-V 6.0, 6.1 or 6.2 (Hyper-V version corresponds to the version of the operating system. Under Windows 
Server 2008, Hyper-V 6.0 is used.) 

Note: Hyper-V virtual machines do not work with USB devices. VMware ESXi virtual machines work with Wibu drivers 

only, iKey drivers are not supported. 

General information 

Server operation system like Microsoft Windows Server 2008, 2008R2, 2012 should be used for server part of ABBYY 
FlexiCapture installation. 

The distributed installation of FlexiCapture includes three servers: 

¶ Application Server 

¶ Licensing Server 

¶ Processing Server 

The Application Server coordinates the work of the stations ensures the correct operation of ABBYY FlexiCapture. 

The following three steps are required to install the distributed version of ABBYY FlexiCapture: 

1. Prepare the Application Server. 

2. Install the servers. 

3. Install the workstations. 

Preparing the Application Server for installation on Windows 2012 

These instructions can also be used when installing the Application Server on Windows 8. 

The following components must be installed on your computer before you can install the Application Server: 

¶ .Net Framework 4.0 

¶ IIS (Internet Information Services) 

¶ This component can be installed by selecting Install External Components in the Autorun menu. 

The .Net Framework 4.5 component is installed by default on Windows 2012 and Windows 8. Information about the 

installed versions of .Net Framework can be found in the Windows registry. For more information, please refer to the 

Microsoft website. 

http://support.microsoft.com/kb/318785
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IIS is installed using the server administration console. Press the Add roles and features button and select the Web 

Server (IIS) value in the roles list to install IIS. You may need the Windows installation disk to perform this operation. 

The following IIS components must be installed: 

.Net Framework 4.5 Features 

  ASP.NET 4.5 

Web Server (IIS) 

  Web Server 

   Common HTTP Features 

    Static Content 

    Default Document 

    HTTP Errors 

    HTTP Redirection 

   Application Development 

    .Net Extensibility 4.5 

    ASP.NET 4.5 

    ISAPI Extensions 

    ISAPI Filters 

   Security 

    Basic Authentication 

    Windows Authentication 

    Request Filtering 

  Management Tools 

   IIS Management Console 

   IIS 6 Management Compatibility 

    IIS 6 Metabase Compatibility 

    IIS 6 WMI Compatibility 

    IIS 6 Scripting Tools 

You may also install other IIS components. 

Preparing the Application Server for installation on Windows Server 2008 R2 

This instruction can also be used when installing the Application Server on Windows 2008, Windows 7 and Windows 
Vista. 

Important! Before you start, it is recommended to disable the UAC or to perform all actions using the native adminis-

trator account. 

To disable UAC: 

1. In Control Panel open User Accounts. 

 

2. Click Change User Account Control settings link and in the dialog box that opens, decrease the level of 
user control to Never notify. 
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3. For changes to take effect, restart the computer after turning off UAC. 

The Application Server coordinates the work of the stations ensures the correct operation of ABBYY FlexiCapture. 
The following components must be installed on your computer before you can install the Application Server: 

¶ .Net Framework 4.0 

Select Install External Components in the Autorun menu to install this component. 

Note: Information about the installed versions of .Net Framework can be found in in the Windows regis-

try. For more information, please refer to the Microsoft website. 

¶ IIS (Internet Information Services) 

The Application Server can only be installed on a computer on which Microsoft Internet Information Server 7 or later is 
installed. IIS is required for the correct operation of the Application Server, the Administration and Monitoring Console 
and Web Stations. 

To install IIS, do the following: 

1. In My Computer local menu, choose Manage. 

2. In the Server Manager console that opens, click Add Roles and from the roles list select Web Server (IIS). 

http://support.microsoft.com/kb/318785
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3. During installation, Windows may ask you for the source distribution files, so you need to have Windows in-
stallation CD. 

4. Enable installation of the following IIS internal components: 

  Web Server 

   Common HTTP Features 

    Static Content 

    Default Document 

    HTTP Errors 

    HTTP Redirection 

   Application Development 

    .Net Extensibility 4.5 
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    ASP.NET 4.5 

    ISAPI Extensions 

    ISAPI Filters 

   Security 

    Basic Authentication 

    Windows Authentication 

    Request Filtering 

  Management Tools 

   IIS Management Console 

   IIS 6 Management Compatibility 

    IIS 6 Metabase Compatibility 

    IIS 6 WMI Compatibility 

    IIS 6 Scripting Tools 

 

Other IIS components can be installed according to user preferences, e.g., perform a complete installation of 
IIS. 

Installing the servers 

Once you have made the preparations for installing the Application Server, install the servers. 

By default, all servers are installed on the same computer. However, you can install them on different computers by 
disabling the redundant servers in the setup program. 

To install the ABBYY FlexiCapture servers: 

1. In the Autorun menu, select Distributed Installation. Next, select Install Servers to start the installation. 

2. Select a setup language. The setup program will compare the locale of your system and the selected lan-

guage. If the languages are incompatible, a warning message is displayed. 

3. Next, the setup program checks the version of your operating system and the availability of the administrative 

permissions. If the version of the operating system is not supported by the program or you do not have the 

appropriate permissions, a warning message is displayed and the setup program is terminated. 

4. If all the checks are passed successfully, the end-user license agreement will be displayed. Read the license 

agreement carefully and if you agree with the terms of the agreement, select the corresponding option and 

click Next. 

5. A dialog box will open prompting you to enter some information about yourself. Enter the required information 

and continue with the installation. 

6. Next, select the servers to install. You can also specify a destination folder. By default, the program is in-

stalled to: %systemdrive%\Program Files (x86)\ABBYY FlexiCapture 11 Servers 

(%systemdrive%\Program Files\ABBYY FlexiCapture 11 Servers if 32-bit OS version is used).  

¶ Processing Server ï the server that controls the operation of the Processing Stations 

¶ Licensing Server ï the server that stores and manages licenses. When you install servers on different 

workstations, you must specify the address of this server or the Licensing Server in the format server, 

without \\ or http:// (or IP-address) 

¶ Application Server ï the server that controls the operation of the other components. When you install 

servers on different workstations, you must specify the address of this server or the Application Server in 

the format server, without \\ or http:// 

¶ Web Stations ï the Application Server components which allow operators to connect to the server and 

work using a web-browser. 

¶ FlexiCapture Authentication Module ï the Application Server component which allows operators of 

Web stations to register with the system and create requests for access rights to the Web station. Pro-

vides operators of Web stations with a single entry point into the system. By default, this feature is not in-

stalled. For more information on how to choose the authentication method, please refer to How to choose 

the user authentication type. 

¶ Stations Installer ï selecting this option will copy the stationsô setup files onto the Application Server so 

that you can then deploy them from the server. SMS and Active Directory deployment are supported. 

Once you select this component, you can specify the destination folder where to copy the setup files. 
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7. Next, the setup program will check if .Net Framework 4.0 (or 4.5, if running under Windows Server 2012) and 

IIS are installed on your computer. If any of the components is missing on your computer, the setup program 

will display a warning message. 

8. The program files will be copied onto your computer. Once the installation is finished, the setup program will 

display a message saying that the application has been successfully installed. 

9. Once the installation is complete, License Manager will be launched automatically so that you can activate 

your serial number. See Managing Your Licenses for details. The Monitoring Station will also be launched, 

where you can set up the installed Application Server. 

10. If you see an error message in the Administration and Monitoring Console, open the IIS Manager console 

(select Start -> Administrative Tools -> Internet Information Services (IIS) Manager) and check if IIS 

server and Default Web Site are running: 

 

If the server is stopped, in the Manage Server menu, choose Start. Similarly, check whether Default Web Site 

is running.  

IMPORTANT! The Application Server should be available on the Internet if you wish to use the remote stations over 

the Internet. 

Removing ABBYY FlexiCapture servers in silent mode 

msiexec /x {uninstall registry key}. 

The location of the uninstall registry key: 
HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\Uninstall (the Product ID is in the name 

of the subkey with the product name in its values). You can also determine the Product ID by executing the following 
command in the command line: "wmic product where "Name like '%FlexiCapture%'" get Name, Version, 
IdentifyingNumber". 

External components required for the correct operation of the system 

¶ iKey  driver 

This component is required if you plan to use a license stored on an iKey USB dongle manufactured by Rain-

bow. On a 64-bit operating system, you must install a 64-bit version of iKey driver manually. It can be in-

stalled by selecting Install External Components in the Autorun menu.   

On 32-bit operating systems, no additional steps are required to install the iKey driver, as it will be installed 

automatically.  
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¶ CodeMeter runtime 

This component is required if you plan to use a license stored on a CodeMeter USB dongle manufactured by 

Wibu-Systems. No additional steps are required to install the driver. Installation will be done automatically 

when the Licensing Server is installed. 

¶ Microsoft Core XML Services (MSXML6) 

This component is required for the operation of the Application Server. It is installed automatically.  

¶ Crystal Reports 

This component is used by the Administration and Monitoring Console to generate reports. Crystal Reports 
can be installed on the same computer where the Application Server is installed. Without this component, 
you will not be able to generate reports. However, all other Application Server management functionality will 
be available. ABBYY FlexiCapture supports Crystal Reports basic for Visual Studio .NET 2008 and Crystal 
Reports 2010. Crystal Reports is not installed automatically and should be installed manually. A 32-bit ver-
sion of Crystal Reports basic for Visual Studio .NET 2008 can be installed by selecting Install External Com-
ponents in the Autorun menu.  

Note: Whether to install a 32- or 64-bit version of Crystal Reports is determined by the mode, in which the 

pool of the Administration and Monitoring Console is running in IIS (FlexiCapture 11 Monitoring). For details, 

see ñSystem components in IIS and their configuration.ò By default the pool of Administration and Monitoring 

Console runs in 32-bit mode. However, it can be transferred to 64-bit mode, which allows you to use Crystal 

Reports 64-bit. For details, see ñSwitching system components to 64-bit mode.ò 

If the bit does not match or Crystal Reports is not installed, the following error message will appear: 

A runtime error occurred:  

CrystalReports loading failed  

Details:  

Description Exception has been thrown by the target of an invocation.  

Source mscorlib  

Stack trace at System.RuntimeTypeHandle.CreateInstance(RuntimeType type, Boolean publicOnly, Boolean 

noCheck, Boolean& canBeCached, RuntimeMethodHandle& ctor, Boolean& bNeedSecurityCheck) at Sys-

tem.RuntimeType.CreateInstanceSlow(Boolean publicOnly, Boolean fillCache) at Sys-

tem.RuntimeType.CreateInstanceImpl(Boolean publicOnly, Boolean skipVisibilityChecks, Boolean fillCache) 

at System.Activator.CreateInstance(Type type, Boolean nonPublic) at Sys-

tem.RuntimeType.CreateInstanceImpl(BindingFlags bindingAttr, Binder binder, Object[] args, CultureInfo cul-

ture, Object[] activationAttributes) at System.Activator.CreateInstance(Type type, BindingFlags bindingAttr, 

Binder binder, Object[] args, CultureInfo culture, Object[] activationAttributes) at Sys-

tem.Reflection.Assembly.CreateInstance(String typeName, Boolean ignoreCase, BindingFlags bindingAttr, 

Binder binder, Object[] args, CultureInfo culture, Object[] activationAttributes) at 

ReportManager.loadCrystalReports() 

System components in IIS and their configuration 

This section describes the IIS configuration which is required for the operation of FlexiCapture. This configuration is 

selected automatically when you install the program. However, if any errors occur, the information in this section may 

help you make sure that IIS is configured correctly. 

Application pools 

During the installation of the Application Server, the installer automatically adds three IIS application pools associated 

with ABBYY FlexiCapture 11. Application pools enable interaction with workflows bound to one or more applications 

and sharing data between them. 

FlexiCapture 11 Monitoring ï enables the operation of the Administration and Monitoring Console 

FlexiCapture 11 Web Services ï enables the operation of the Application Server. 

FlexiCapture 11 Web Stations ï enables the operation of the Web stations: Web Verification station, Web Data Veri-

fication station, and Web Capture station. 

All pools are configured automatically during the installation of ABBYY FlexiCapture. Pool settings critical for correct 

operation of the Application Server, are listed below: 

- .Net Framework Version = v4.0 
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- Managed Pipeline Mode = Integrated 

- Identity = NetworkService 

ABBYY FlexiCapture application pools work in 32-bit mode. In IIS Manager Console, you can check if 32-bit mode is 

enabled. For this, do the following:  

1. Run the IIS Manager Console by selecting Start -> Administrative Tools -> Internet Information Services 

(IIS) Manager.  

 

2. Choose Application Pools. 



 

É 2014 ABBYY Production LLC. All rights reserved. 23 

 

3. Choose a desired pool from the list. In the Actions menu, select Advanced Settingsé 

 

The value of Enable 32-Bit Application must be True. It means that the pool works in 32-bit mode.  

Besides, the installer adds the following applications to Default Web Site (the set of applications depends on the con-

figuration selected during the installation): 

Default Web Site\FlexiCapture11\Monitoring ï the Administration and Monitoring Console 
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Default Web Site\FlexiCapture11\Server ï the Application Server, in particular: 

Default Web Site\FlexiCapture11\Server\WebServices.dll ï a web service of the Application Server which supports 

both Windows and Basic authentication. 

Default Web Site\FlexiCapture11\Server\WebServicesExternal.dll ï a web service of the Application Server which 

supports authentication by means of the FlexiCapture Authentication Module (this will be added if FlexiCapture Au-

thentication Module was selected during the installation of ABBYY FlexiCapture Servers). 

Default Web Site\FlexiCapture11\Login ï a Web-based interface for login and registration (this will be added if 

FlexiCapture Authentication Module was selected during the installation of ABBYY FlexiCapture Servers) 

Default Web Site\FlexiCapture11\DataVerification ï Web Data Verification Station (will be added if the Web Sta-

tions component is selected during the installation of ABBYY FlexiCapture Servers) 

Default Web Site\FlexiCapture11\Verification ï Web Verification Station (this will be added if the Web Stations 

component is selected during the installation of ABBYY FlexiCapture Servers) 

Default Web Site\FlexiCapture11\Scanning ï Web Scanning Station (will be added if the Web Stations component 

is selected during the installation of ABBYY FlexiCapture Servers) 

Default Web Site\FlexiCapture11\Capture ï Web Capture Station (will be added if the Web Stations component is 

selected during the installation of ABBYY FlexiCapture Servers) 

Authentication settings for FlexiCapture Web Applications 

To control access to the applications via http protocol, it is necessary to configure authentication settings (log-

in/password-based connection verification of a userôs identity). For this, choose a desired application and then choose 

the Authentication item.  

 

Then select a required authentication method from the list and enable it. 
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To access ABBYY FlexiCapture applications, different authentication types are used: 

Windows authentication ï a user tries to login to the server using the same credential under which the user browser 

runs. (Using UTF-8-encoded characters in the user name and the password may be not supported.) To pass Windows 
authentication, the user must be either a local user of the computer or a user of the domain which includes this com-
puter. 

Basic authentication ï login and password are transmitted over the network in clear text. To pass Windows authen-

tication, the user must be either a local user of the computer or a user of the domain which includes this computer. 

Anonymous authentication ï the server does not require the client to transfer the credential. Users accessing the 

server operate under a special local account, that is, they are considered local users and are authenticated on their 
computers. 

FlexiCapture Authentication Module (ABBYY FlexiCapture Authentication) ï user name and password are 

passed the same way as when using Basic authentication, authentication is performed against a FlexiCapture data-
base which stores usersô logins and password hashes. To pass the authentication, it is necessary that the login and 
password of the account match the login and password specified in the FlexiCapture database. This makes it possible 
to use logins and passwords which are not related to Windows user accounts. 

By default, the FlexiCapture Authentication Module is not installed during the installation of servers. In this case, the 

following authentication settings are specified in IIS: 

Default Web Site\FlexiCapture11\Monitoring (Administration and Monitoring Console) - only Windows authentica-

tion: 
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Default Web Site\FlexiCapture11\Server (Application Server) - both Windows authentication and Basic authentica-

tion are enabled: 
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Default Web Site\FlexiCapture11\DataVerification (Web Data Verification Station) - only Anonymous authentication 

is enabled: 

 

Default Web Site\FlexiCapture11\Verification (Web Verification Station) - only Anonymous authentication is ena-

bled. 

Default Web Site\FlexiCapture11\Scanning (Web Scanning Station) - only Anonymous authentication is enabled. 

Default Web Site\FlexiCapture11\Capture (Web Capture Station) - only Anonymous authentication is enabled. 

If the FlexiCapture Authentication Module was installed, the following authentication settings are specified in IIS: 

Default Web Site\FlexiCapture11\Monitoring (Administration and Monitoring Console) - only FlexiCapture authenti-

cation is enabled for this folder and all its files and subfolders, except for the Default Web 

Site\FlexiCapture11\Monitoring\DBConnection.aspx page, for which only Windows authentication is enabled, and 

for the Server folder. For all pages, except for the DBConnection.aspx page, redirecting to the Default Web Site\Login 

page is configured in the case of the HTTP 401 error, which enables automatic switching to the login page if the user 

cannot pass the FlexiCapture authentication. 

Default Web Site\FlexiCapture11\Server (Application Server) - Windows, Basic, and FlexiCapture authentications 

are enabled for this folder and all its files and subfolder, except for the Default Web 

Site\FlexiCapture11\Server\WebServices\External.dll file, for which only FlexiCapture authentication is enabled. 

Default Web Site\FlexiCapture11\Login (Web-based interface for logging on existing users or registering new users) 

- only Anonymous authentication is enabled. 

Default Web Site\FlexiCapture11\DataVerification (Web Data Verification Station) - only Anonymous authentication 

is enabled. 

Default Web Site\FlexiCapture11\Verification (Web Verification Station) - only Anonymous authentication is ena-

bled. 
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Default Web Site\FlexiCapture11\Scanning (Web Scanning Station) - only Anonymous authentication is enabled. 

Default Web Site\FlexiCapture11\Capture (Web Capture Station) - only Anonymous authentication is enabled. 

Handler Mappings 

In IIS services, handlers process requests to sites and applications. The handlers are mapped to resources on a web 

server and create responses to those requests. Like the modules, the handlers are implemented using native or man-

aged components, such a dynamic DLL or managed code. 

After the installation of ABBYY FlexiCapture Application Server, the installer performs the following actions: 

1) Adds to IIS the mappings required for correct processing requests from the Application Server. These map-

pings can be view in the IIS Manager console. For this, select the Handler Mappings item for Default Web 

Site\FlexiCapture11\Server (the Application Server). 

 

For correct operation of the Application Server, the installer creates a mapping ñABBYY FlexiCapture WebServiceò 

with the following parameters: 

Request path = ñ*.dllò 

Executable = òC:\inetpub\wwwroot\FlexiCapture11\Server\WebServicesIsapi.dllò 
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Access = ñScriptò 

 

Note: It may happen that a third-party application is installed on the same computer as the Application Server, and it 

can intercept requests of ABBYY FlexiCapture. In this case, the following error message will occur when starting the 

Administration and Monitoring console: 

A runtime error occurred:  

Cannot get file storage path  

Details:  

Description Client found response content type of 'text/html; charset=utf-8', but expected 'text/xml'. The request failed 

with the error message: -- Server Error in Application "DEFAULT WEB SITE/FLEXICAPTURE11/SERVER"Internet 

Information Services 7.5 

Error Summary 

HTTP Error 500.0 - Internal Server Error 

There is a problem with the resource you are looking for, so it cannot be displayed. Detailed Error InformationModule 

IsapiModule  

Notification ExecuteRequestHandler  
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Handler Custom Handler  

Error Code 0x8007007f  

Requested URL http://127.0.0.1:80/FlexiCapture11/Server/WebServices.dll?Handler=Default  

Physical Path C:\inetpub\wwwroot\FlexiCapture11\Server\WebServices.dll  

Logon Method Negotiate  

Logon User WORKGROUP\WIN-COSLCUOARGA$  

In this case, a handler which intercepts the request to the Application Server is called Custom Handler. 

2) For the Default Web Site\FlexiCapture11\Scanning and Default Web Site\FlexiCapture11\Capture appli-

cations, installs the level AccessPolicy = Read, Script (Execute = false). To set the parameter value manual-

ly, choose the application in the applications tree, go to the Handler Mappings section, and choose the Edit 

Feature Permissions command from the Actions menu. 

ISAPI and CGI Restrictions 

The installer of FlexiCapture servers creates an allowance for the ISAPI-extension of the Application Server.  

To view the list of allowed ISAPI-extensions, at the upper level of the IIS Manager console (the level of IIS server) 
select ISAPI and CGI Restrictions. 

 

ñFlexiCapture 11 Web Servicesò extension (path ñC:\inetpub\wwwroot\FlexiCapture11\Server\IsapiLoader.dllò) must be 
allowed. 



 

É 2014 ABBYY Production LLC. All rights reserved. 31 

 

Checking the operation of IIS 

To check the operation of IIS, start IIS by selecting StartĄControl PanelĄAdministrative ToolsĄInternet Infor-
mation Services. If a problem occurs when starting IIS, the following message will be displayed: ñThe process cannot 

access the file because it is being used by another process. 

This error message means that port 80 is in use. To find out which application is using the port, do the following: 

1. In the command line (StartĄRun), type 

netstat -anop TCP|find ":80" 

The list of connections to port 80 will be displayed and the ID of the corresponding process in the following format: 

TCP   0.0.0.0:80            0.0.0.0:0             LISTENING      1264 

2. Type 

tasklist /SVC /FI "PID eq 1264" 

replacing 1264 with the ID of the process obtained at step 1. The result will be displayed in the following format: 

Image Name         PID    Services 

================================ 

Virus.exe          1264   KillMePlz 

3. End the process that uses the port. 

Important! Do not switch IIS over to another port, as you will not be able to start the Application Server in this case. 

Switching system components to 64-bit mode 

Important! This configuration is not recommended (e.g., pool of the Application Server (FlexiCapture 11 Web Ser-

vices) does not work in 64-bit mode). In particular, when using Oracle as a database server, the Oracle client through 

which a connection to the database is performed must work in the same bit mode as both the pool of Administration 

and Monitoring console (FlexiCapture 11 Monitoring) and the pool of Application Server. If you switch the pool of Ad-

ministration and Monitoring console to 64-bit mode, it will work in a different mode than the Application Server pool 

(which works in 32-bit mode). A possible solution is to install two identically configured Oracle clients one of which 

works in 32 bit mode and the other in 64 bit mode. 

You may need to switch the pool of Administration and Monitoring console to 64-bit mode if you are using Crystal Re-

ports x64 (a tool for generating reports), as they must work in the same bit mode, and using Crystal Reports x32 is not 

possible. 

By default, the pool of the Administration and Monitoring console works in 32-bit mode. To switch it to 64-bit mode, do 

the following: 

1. Open IIS Manager Console by selecting Start -> Administrative Tools -> Internet Information Services 

(IIS) Manager.   
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2. Choose Application pools. 

 

3. From the list of pools, choose FlexiCapture 11 Monitoring and in the Actions menu, select Advanced Set-

tingsé 
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The value of Enable 32-Bit Application parameter must be False. It means that the Administration and Monitoring 

console works in 64-bit mode.  

In addition, check if using of 64-bit version of ASP.net is allowed in IIS settings. For this, open the IIS Manager con-

sole and choose the IIS server. From the menu on the right, select ISAPI and CGI Restrictions.   

Allow using ASP.NET v4.0.30319 for Framework 64-bit (path C:\Windows\ Microsoft.NET\ Framework64\ 

v2.0.50727\ aspnet_isapi.dll) 
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Database server  

SQL 

Å For the Application Server to work, MS SQL Server is required (for the supported versions, see System Require-

ments). On the server, the "Mixed Mode" ("SQL server and Windows authentication") must be enabled for authentica-

tion. The installation CD contains MS SQL Server 2005 Express. It can be used for demonstration purposes and small 

projects. This version limits the database size to 4 GB. If another edition or a newer version of MS SQL Server is in-

stalled on your computer, you can use that edition or version. 

Required SQL Server Collation: SQL_Latin1_General_CP1_CI_AS. 

Note: Microsoft Azure SQL is not supported. 

Oracle 

Å Instead of SQL Server, the Oracle Server can be used as a database server (for the supported versions, see System 

Requirements). For this, a 32-bit client for the Oracle database must be installed.  

Important! By default, an Oracle database allows a maximum of 40 processes and 49 sessions. When these limits 

are reached, the following error message occurs: ñORA-12516: TNS:listener could not find available handler with 
matching protocol stack.ò 

If required, increase the default values by using a script similar to the following: 

connect sys/<Login> as sysdba; 

alter system set sessions=<SessionCount> scope=spfile; 

alter system set processes=<ProcessCount> scope=spfile; 

shutdown immediate; 

startup; 



 

É 2014 ABBYY Production LLC. All rights reserved. 35 

Interaction of the system components 

The following figure displays the system component interaction for distributed installation: 

 

So the following ports have to be enabled: 

¶ Application Serverð 80 if HTTP is used or 443 if HTTPS is used 

¶ Processing Server ð 10022 

¶ Licensing Server ð 10041 

¶ Processing Station ð 10023 

Note: It is recommended that you should disable the iPv6 protocol in the adapter properties, otherwise addresses of 

the hosts are not displayed correctly in the Administration and Monitoring Console. 

Installing the stations 

The following installation methods are available to install the stations: 

¶ manually (interactive installation) 

¶ from the command line 

¶ using Active Directory 

¶ using Microsoft Systems Management Server (SMS) 

The automated installation methods give you speed and flexibility when installing ABBYY FlexiCapture on a local area 
network, as you do not have to install the program manually on each individual workstation. 

Manual (interactive) installation 

To install ABBYY FlexiCapture stations: 

1. In the Autorun menu, select Distributed Installation. 

2. Select Install Workstations to start the installation. 

3. Select a setup language. The setup program will compare the locale of your system and the selected lan-

guage. If the languages are incompatible, a warning message is displayed. 
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4. Next, the setup program checks the version of your operating system and the availability of the administrative 

permissions. If the version of the operating system is not supported by the program or you do not have the 

administrative permissions, a warning message is displayed and the setup program is terminated.  

5. If all the checks are passed successfully, the end-user license agreement will be displayed. Read the license 

agreement carefully and if you agree with the terms of the agreement, select the corresponding option and 

click Next. 

6. A dialog box will open prompting you to enter some information about yourself. Enter the required information 

and continue with the installation. 

7. Next, select a destination folder. By default, the program is installed to: %systemdrive%\Program 

Files\ABBYY FlexiCapture 11 Stations 

8. Select the stations to install:  

¶ Scanning Station scans documents and sends them to the server for further processing 

¶ Processing Station automatically recognizes, imports, and exports documents; controlled by the Pro-

cessing Server 

¶ Project Setup Station is used to set up projects on the server and local projects 

¶ Data Verification Station is used to verify uncertainly recognized characters 

¶ Verification Station is used to verify data, correct document assembly errors, handle exceptions 

¶ FlexiCapture Studio is a tool for creating FlexiLayouts 

¶ FormDesigner is a tool for creating forms 

Just like the servers, the stations can be installed on the same or on different computers. 

9. If a Processing Station is selected, a dialog box will appear where you must select the account under which 

the Processing Station service will run. By default, the service runs under the user NETWORK SERVICE. If 

you plan to import/export data on this station from/to a storage location with restricted user rights, or if this 

station is not in the domain, you can specify the user that has the appropriate rights. In this case, the Pro-

cessing Station service will run under this user. 

10. The program files will be copied onto your computer. Once the installation is finished, the setup program will 

display a message saying that the application has been successfully installed. 

11. If FlexiLayout Studio, FormDesigner, Verification or Project Setup Station is installed, provide the name 

or the address of the Licensing Server in the next dialog box. The Licensing Server is installed via server in-

stallation. The name should not contain slashes, for example: MainServer 

Command line installation 

By default, all FlexiCapture stations will be installed. For the name of the Licensing Server, the setup program will 
specify the name of the computer from which the stations are being installed (in the case of local installation, localhost 
will be specified). Network Service will be specified as the user of the Processing Station. The interface language will 
be either English or the language specified in the regional settings of the operating system. 

Run the setup.exe file located in the administrative installation folder using the command line options described be-

low. 

Advertise installation 

For advertise installation, type 

Setup.exe /j 

The program icon will appear in the Start menu of the workstation. Clicking this icon automatically installs the program 

in default configuration. 

Silent installation 

In the case of silent installation, no setup dialog boxes are displayed and the program is installed in default configura-
tion. 

Setup.exe /qn 

Change ñ/qnò to ñ/qbò if you want an installation progress bar to be displayed. 

No other dialog boxes will be displayed. 

Additional command line options 

/L<language code> disables auto selection of the interface language and installs the program with the interface lan-
guage you specified. 

The following language code values are available: 
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1033 English 
1049 Russian 

/V <command line> passes the specified command line directly to msiexec.exe. The <command line> string can be 

replaced with the following commands: 

INSTALLDIR="<destination>" ï the path to the folder where ABBYY FlexiCapture 11 stations to be installed. 

STATIONS=0,1,2,3,4,5,6 ï the list of stations to install. 

The numbers 0 to 6 correspond to the following stations: 

0 ï Scanning Station 

1 ï Processing Station 

2 ï Verification Station 

3 ï Data Verification Station 

4 ï Project Setup Station 

5 - FlexiLayout Studio 

6 - FormDesigner 

ACCOUNTTYPE=Custom, LOGIN=user name, PASSWORD=password 

You can specify an account under which to run the Processing Station service. 

Example: 

Setup.exe /qn /L1049 /v INSTALLDIR="D:\FC11" STATIONS=1,4 ACCOUNTTYPE=Custom 

LOGIN=Domain\UserLogin PASSWORD=PSWD 

As a result, the Processing and Project Setup Stations will be installed into D:\FC11, and Russian will be used the 

language of the interface. The Processing Station service will run under the account Domain\UserLogin and the 
password will be PSWD. 

PROTECTIONSERVER=ServerName ï the name of the Licensing server. 

Removing ABBYY FlexiCapture stations in silent mode 

msiexec /x {uninstall registry key}. 

The location of the uninstall registry key depends on the type of operating system. 

32-bit system: HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\Uninstall 

64-bit system: HKEY_LOCAL_MACHINE\Software\Wow6432Node\Microsoft\Windows\CurrentVersion\Uninstall 

(the Product ID is in the name of the subkey with the product name in its values). You can also determine the Product 
ID by executing the following command in the command line: "wmic product where "Name like '%FlexiCapture%'" 
get Name, Version, IdentifyingNumber". 

Using Active Directory 
MicrosoftÉ WindowsÉ 2000 Server and later include an integrated directory service, Active Directory, which in turn 
includes Group Policy. The Software Installation snapïin, which is part of Group Policy, allows you to install a soft-

ware application on several workstations simultaneously. 

Three major installation methods are implemented in Active Directory: Publish to User, Assign to User, and As-
sign to Computer. ABBYY FlexiCapture can be installed using the Assign to Computer method. ABBYY 

FlexiCapture will be installed on the specified workstation after the workstation is restarted.  

The Publish to User and Assign to User methods are not supported. 

When deploying ABBYY FlexiCapture using Active DirectoryÈ, the account of the computers in  the Domain Comput-
ers domain must have read right to  the administrative installation folder. 

Example: Deploying ABBYY FlexiCapture using Active Directory 

The program is installed on one domain computer or on a group of domain computers: 

1. During Server Installation, install the Station Installer. If you did not install the Station Installer when installing 

the Application Server, install the Station Installer by selecting Control PanelĄAdd or Remove Pro-

gramsĄChange. 

2. Select StartĄControl PanelĄAdministrative and then select the Active Directory Users and Computers 

item. 
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3. Rightïclick the site, domain, or another organized unit that contains the computer or group of computers onto 

which ABBYY FlexiCapture 11 is to be installed. 

 

4. On the shortcut menu, select Properties and click the Group Policy tab: 
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5. Click New, enter a descriptive name, and click OK. 

6. Right-click the Group Policy Object you have created and select Edit... 

7. In the Group Policy window, right-click Computer Configuration/Software Settings/Software Installation. 

8. On the shortcut menu, select New/Package. 

 

 






















































































































